Dubai Tourism: Hotel occupancy
rates rise sharply
As Covid-19 travel restriction mandates get increasingly relaxed, the dynamics of
the global travel market can begin charting a clearer path towards normalization.
The tourism sector in Dubai will benefit from easing of two-way restrictions between the
UAE and key source travel markets, while equally importantly Expo 2020 will play an
important role in drawing in tourists to the emirate over the seasonally attractive travel
period of the exhibition. Dubai will also benefit from transit passengers who will use Dubai
as a connection point into other destinations, given its position as a global aviation axis.
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Hotel occupancy in Dubai rose to 67.2% in September from 58.0% in August and
53.9% in July according to data by STR. Revenue per available room (RevPAR) was
up 10.2% m/m after rising 9.5% in August, following July’s -19% drop, marking the second
m/m rise in RevPAR since April this year. Seasonal dynamics and global travel lockdowns
that contributed to some of the softness over summer are giving way to an improved travel
environment driven by a combination of less restrictive travel, Expo 2020, and improved
seasonal weather. Those factors are likely to continue to support the tourism market into
the 1st quarter of next year, helping place the market back onto a more normalized footing
after the impact of the pandemic on this economically important sector.
The y/y metrics also continue to improve. Hotel occupancy in Dubai was 23pp higher
y/y in September 2021 while RevPAR was up by 117% y/y. Dynamics in neighbouring
Abu Dhabi also improved, with hotel occupancy in the capital up 7pp y/y, while RevPAR
was up by close to 9.7% y/y. According to figures released by Dubai Tourism and
Commerce marketing, Dubai received 2.23mn international visitors from January
to August 2021. The figures also showed total hotel nights booked from January to
August 2021 were up by 54% compared the same period in 2020. The supply of hotel
rooms has continued to recover, with 129,389 rooms in 717 hotel establishments
available in August, up 21% and 16% respectively compared to last year.
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Covid-19 dynamics in the UAE are improving with cases this week dipping below 100
for the first time in 565 days according to official figures. This bodes well for potential
further loosening of restrictions with other countries, which will likely translate into
higher tourist inflows with gateways where those travel restrictions are loosened. The
removal of the UAE from the UK’s ‘red list’ in August, following by the
recognition of UAE-administered vaccines from October (enabling travel
between the two countries with no need for home isolation) bodes well for travel
with that key source market. Furthermore, the loosening of restriction on travel with
India, the most important source market for Dubai visitors is another factor supporting
tourist inflows, and likewise Saudi Arabia.
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Expo 2020 will also likely be a big factor in attracting and capturing tourist inflows into
the emirates. Expo 2020 has recorded a total of 771,477 ticketed visits from
October 1 to October 17, with visit numbers having risen by 12% in a week. The
number includes all physical ticket holders and excludes representatives, delegations,
guests from international participants and Expo staff. Expo organizers said that more
than 100,000 visited the site twice and more than 35,000 thrice. Expo’s opening day
saw a solid 53,000 visitors. We expect the global improvement in tourism dynamics,
the ongoing loosening of two travel restrictions between the UAE and other countries,
weather improvements, and the approach of seasonal holidays to play well in favour of
Expo 2020 and overall tourism dynamics in Dubai in the near term. Expo 2020 has
targeted 25mn visitors for the duration of the exhibition.
The opening of Expo 2020 entry to the Portal to the Sustainability district was
undertaken by the Director General of the Department of Tourism and Commerce
Marketing flanked by a group of stakeholders and partners in the sector, marking a
symbolic new point to the sector following the pandemic. Many stakeholders in the UAE
see Expo 2020 as a strong catalyst in the recovery of the country’s hospitality industry.
DTCM has launched an international advertising campaign called Dubai Presents,
which features a series of blockbuster trailers by Hollywood icons Jessica Alba and Zac
Efron, to position Dubai to international travellers as global travel restrictions begins to
ease. Advertising campaigns such as this will further boost Dubai’s appeal to potential
visitors.

Page 2

Disclaimer
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accounting advice. The publication is not intended for use by, or distribution to, any person or entity in any jurisdiction or country where such use or distribution would be contrary
to law or regulation. Accordingly, anything to the contrary herein set forth notwithstanding, Emirates NBD, its suppliers, agents, directors, officers, employees, representatives,
successors, assigns, affiliates or subsidiaries shall not, directly or indirectly, be liable, in any way, to you or any other person for any: (a) inaccuracies or errors in or omissions from
the publication including, but not limited to, quotes and financial data; (b) loss or damage arising from the use of the publication, including, but not limited to any investment decision
occasioned thereby. (c) UNDER NO CIRCUMSTANCES, INCLUDING BUT NOT LIMITED TO NEGLIGENCE, SHALL EMIRATES NBD, ITS SUPPLIERS, AGENTS, DIRECTORS,
OFFICERS, EMPLOYEES, REPRESENTATIVES, SUCCESSORS, ASSIGNS, AFFILIATES OR SUBSIDIARIES BE LIABLE TO YOU FOR DIRECT, INDIRECT, INCIDENTAL,
CONSEQUENTIAL, SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES EVEN IF EMIRATES NBD HAS BEEN ADVISED SPECIFICALLY OF THE POSSIBILITY OF SUCH
DAMAGES, ARISING FROM THE USE OF THE PUBLICATION, INCLUDING BUT NOT LIMITED TO, LOSS OF REVENUE, OPPORTUNITY, OR ANTICIPATED PROFITS OR
LOST BUSINESS. The information contained in the publication does not purport to contain all matters relevant to any particular investment or financial instrument and all statements
as to future matters are not guaranteed to be accurate. Anyone proposing to rely on or use the information contained in the publication should independently verify and check the
accuracy, completeness, reliability and suitability of the information and should obtain independent and specific advice from appropriate professionals or experts regarding
information contained in the publication. Further, references to any financial instrument or investment product is not intended to imply that an actual trading market exists for such
instrument or product. In publishing this document Emirates NBD is not acting in the capacity of a fiduciary or financial advisor.
Emirates NBD and its group entities (together and separately, "Emirates NBD") does and may at any time solicit or provide commercial banking, investment banking, credit, advisory
or other services to the companies covered in its reports. As a result, recipients of this report should be aware that any or all of the foregoing services may at times give rise to a
conflict of interest that could affect the objectivity of this report. The securities covered by this report may not be suitable for all types of investors. The report does not take into
account the investment objectives, financial situations and specific needs of recipients.
Data included in the publication may rely on models that do not reflect or take into account all potentially significant factors such as market risk, liquidity risk and credit risk. Emirates
NBD may use different models, make valuation adjustments, or use different methodologies when determining prices at which Emirates NBD is willing to trade financial instruments
and/or when valuing its own inventory positions for its books and records. In receiving the publication, you acknowledge and agree that there are risks associated with investment
activities. Moreover, you acknowledge in receiving the publication that the responsibility to obtain and carefully read and understand the content of documents relating to any
investment activity described in the publication and to seek separate, independent financial advice if required to assess whether a particular investment activity described herein is
suitable, lies exclusively with you. You acknowledge and agree that past investment performance is not indicative of the future performance results of any investment and that the
information contained herein is not to be used as an indication for the future performance of any investment activity. You acknowledge that the publication has been developed,
compiled, prepared, revised, selected, and arranged by Emirates NBD and others (including certain other information sources) through the application of methods and standards of
judgment developed and applied through the expenditure of substantial time, effort, and money and constitutes valuable intellectual property of Emirates NBD and such others. All
present and future rights in and to trade secrets, patents, copyrights, trademarks, service marks, know-how, and other proprietary rights of any type under the laws of any
governmental authority, domestic or foreign, shall, as between you and Emirates NBD, at all times be and remain the sole and exclusive property of Emirates NBD and/or other
lawful parties. Except as specifically permitted in writing, you acknowledge and agree that you may not copy or make any use of the content of the publication or any portion thereof.
Except as specifically permitted in writing, you shall not use the intellectual property rights connected with the publication, or the names of any individual participant in, or contributor
to, the content of the publication, or any variations or derivatives thereof, for any purpose.
YOU AGREE TO USE THE PUBLICATION SOLELY FOR YOUR OWN NONCOMMERCIAL USE AND BENEFIT, AND NOT FOR RESALE OR OTHER TRANSFER OR
DISPOSITION TO, OR USE BY OR FOR THE BENEFIT OF, ANY OTHER PERSON OR ENTITY. YOU AGREE NOT TO USE, TRANSFER, DISTRIBUTE, OR DISPOSE OF ANY
DATA/INFORMATION CONTAINED IN THE PUBLICATION IN ANY MANNER THAT COULD COMPETE WITH THE BUSINESS INTERESTS OF EMIRATES NBD. YOU MAY
NOT COPY, REPRODUCE, PUBLISH, DISPLAY, MODIFY, OR CREATE DERIVATIVE WORKS FROM ANY DATA/INFORMATION CONTAINED IN THE PUBLICATION. YOU
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SUBSIDIARIES IN ANY MANNER WHICH CREATES THE IMPRESSION THAT SUCH ITEMS BELONG TO OR ARE ASSOCIATED WITH YOU OR, EXCEPT AS OTHERWISE
PROVIDED WITH EMIRATES NBD’S PRIOR WRITTEN CONSENT, AND YOU ACKNOWLEDGE THAT YOU HAVE NO OWNERSHIP RIGHTS IN AND TO ANY OF SUCH ITEMS.
MOREOVER YOU AGREE THAT YOUR USE OF THE PUBLICATION IS AT YOUR SOLE RISK AND ACKNOWLEDGE THAT THE PUBLICATION AND ANYTHING CONTAINED
HEREIN, IS PROVIDED "AS IS" AND "AS AVAILABLE," AND THAT EMIRATES NBD MAKES NO WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, AS T O THE
PUBLICATION, INCLUDING, BUT NOT LIMITED TO, MERCHANTABILITY, NON-INFRINGEMENT, TITLE, OR FITNESS FOR A PARTICULAR PURPOSE OR USE. You agree,
at your own expense, to indemnify, defend and hold harmless Emirates NBD, its Suppliers, agents, directors, officers, employees, representatives, successors, and assigns from
and against any and all claims, damages, liabilities, costs, and expenses, including reasonable attorneys’ and experts’ fees, arising out of or in connection with the publication,
including, but not limited to: (i) your use of the data contained in the publication or someone using such data on your behalf; (ii) any deletions, additions, insertions or alterations to,
or any unauthorized use of, the data contained in the publication or (iii) any misrepresentation or breach of an acknowledgement or agreement made as a result of your receiving
the publication.

Page 3

Emirates NBD Research & Treasury Contact List
Emirates NBD Head Office
12thFloor
Baniyas Road, Deira
P.OBox777
Dubai

Aazar Ali Khwaja
Senior Executive Vice President
Global Markets & Treasury
+971 4 609 3000
aazark@emiratersnbd.com

Khatija Haque
Head of Research &
Chief Economist
+9714 230 7803
khatijah@emiratesnbd.com

Research
Edward Bell
Senior Director, Market Economics
+9714 230 7701
edwardpb@emiratesnbd.com

Shady Shaher Elborno
Head of Macro Strategy
+9714 609 3015
shadyb@emiratesnbd.com

Daniel Richards
MENA Economist
+9714 609 3032
danielricha@emiratesnbd.com

Group Head – Treasury Sales
Tariq Chaudhary
+971 4 230 7777
tariqmc@emiratesnbd.com

Saudi Arabia Sales
Abdulazeez Adm AlSomali
+966 11 282 5623
abdulazeezso@emiratesnbd.com

Singapore Sales
Shivakumar Srinivasan
+65 6578 5620
shivakumars@emiratesnbd.com

London Sales
Carlo de Vos
+44 (0) 207 838 2279
devosc@emiratesnbd.com

Egypt Sales
Ahmad Okasha
+202 2726 5934
aokasha@emiratesnbd.com

India Sales
Ashish Pahuja
+91 22 6813 6202
ashishpa@emiratesnbd.com

Jamal Mattar
Research Analyst
+9714 444 3607
jamaly@emiratesnbd.com

Sales & Structuring

Emirates NBD Capital
Hitesh Asarpota
Head of Debt Capital Markets.
+971 50 4529515
asarpotah@emiratesnbd.com

Investor Relations

Group Corporate Affairs

Patrick Clerkin
+9714 230 7805
patricke@emiratesnbd.com

Ibrahim Sowaidan
+9714 609 4113
ibrahims@emiratesnbd.com

Claire Andrea
+9714 609 4143
clairea@emiratesnbd.com

Page 4

